
As a gHIP Select with Stanford Health Care member, access to timely care is vital to you and your family. During times when you can’t get care 
scheduled with your normal physician right away, our Member Care Services team is available to assist with expedient navigation to the most 
appropriate care setting by calling (650) 725-0274 Monday-Friday from 6:30 am-8:00 pm PST.

Preventive visits Vaccinations Employee only Employee + family Virtual doctor Weekend hours Same day appointments

Walk-ins Hospital Emergencies only

Stanford Express Care
San Jose Location
669-294-8888

Palo Alto Location
650-736-5211

Onsite Wellness Centers
(Employees Only)

Google campus locations (MTV, 
SVL, SFO, NYC, SEA and KIR).

Book online or call 888-201-1937

One Medical Group
US locations (SF/Bay Area, LA, 
Seattle, NYC, Boston DC, etc.).

Book online or call 415-523-6317

Teladoc
Connect with a doctor virtually 24/7 
from your mobile device or desktop.

Book online or call 855-835-2362

Walk-in Clinics
Search Aetna DocFind for the 
nearest walk-in retail clinic for 
minor illnesses.

Heal
Have a doctor visit your home 
within a few hours.

Book online or call 844-311-9010

Urgent Care Centers
Visit Carbon Health or search 
Aetna DocFind for the nearest 
urgent care center for 
non-life-threatening illnesses.

Emergency Room
Call your local emergency hotline 
(911) or go to the nearest
emergency care facility for
life-threatening illnesses.

https://stanfordhealthcare.org/medical-clinics/express-care-san-jose.html?kwcid=adwords&amp;campaignid=339023847&amp;adgroup=30035194887&amp;keyword=%2Bstanford%20%2Bexpress%20%2Bcare&amp;matchtype=b&amp;position=1t1&amp;gclid=EAIaIQobChMI7oGxmdb72gIVmMJkCh2YqgANEAAYASAAEgJba_D_BwE
https://stanfordhealthcare.org/medical-clinics/express-care-palo-alto.html
https://sites.google.com/a/google.com/us-benefits/health-wellness/2018-wellness-center/book-an-appointment
https://www.onemedical.com/landing_google/
https://member.teladoc.com/aetna
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=narrowdirectlink&planValue=GSHCA%7CGHIP_Select_with_Stanford_Health_Care_SHCA
http://www.aetna.com/docfind/cms/assets/pdf/Walkin_clinic.pdf
http://use.heal.com/google/
https://carbonhealth.com/urgent-care
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=narrowdirectlink&planValue=GSHCA%7CGHIP_Select_with_Stanford_Health_Care_SHCA
http://www.aetna.com/docfind/cms/assets/pdf/Urgent_Care.pdf
https://www.aetna.com/faqs-health-insurance/emergency-care-faqs.html

