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Stanford Health Care Alliance is a model of care centered on you,
with an emphasis on coordinated and personalized care.

Personalized, Quality and Coordinated Care
Your Health Care Partner

A primary care physician (PCP) will be your dedicated
personal doctor. From annual physicals to serious
health challenges, your PCP will get to know you, your
health goals and medical history.

Access to Specialists

When needed, your PCP will refer you for appropriate
specialty care. No referral is needed for behavioral
health, well woman, chiropractic or acupuncture services.

Support from Care Management

If you have a new diagnosis or a chronic condition, our
nurse care managers are here to provide additional
support. They will partner with you and your PCP

to coordinate services and help you navigate and
understand your care.

To search providers or learn more about Stanford Health Care Alliance, :

visit: stanfordhealthcarealliance.org or scan this QR code »
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A Broad Network and Many Ways to Access Care
+ 700+ primary care doctors and pediatricians

+ 2,700+ specialists from Stanford Medicine and
affiliated network

« 3 Stanford hospitals and select community hospitals

« In-person and video visits, Express Care Clinics,
Walk-In Clinic, and adult/pediatric urgent care

Member Care Services

You have a great resource available with our Member
Care Services team. They are available to answer
your questions about the plan, including benefits and
member cost share, and can assist in finding a doctor
that’s right for you.

To contact our Member Care Services, call:

1-855-345-7422

Monday-Friday | 6:30am-7:00pm PST
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